Q

SHIFAHOME

COMPANY PROFILE

D,
(6506 @ [EiE=

mum""



Patients are spending a lot of time
to access health services,especially
for elderly; moving from location to
! another is very difficult, ambulance
% services are also very expensive. Put-
ting allthese in mind; on-premises
health service providing could be an-
ultimate solution that solving all
these problems.

http.//shifahome.com




About
Us : 1

ShifaHome is on-premises telemedicine based medical
platform, comprises of multiple applications varying from
online portal to mobile apps, comprehensive solution that
linking patients, doctors, health centers & facilities and in-
surance companies all together in one platform, assuring
that patients getting ultimate medical care where they
are; at home, work or school.
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____Vision:
Leading integrated,
outstanding,on prem-
Ises health service
and telemedicine
with international
quality and safety
Standards.
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— MISSION

Transform our
medical care ser-
viceandtelemed-

Icine to high
quality, safety
and internation-
al customers’
satisfaction.
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___VALUES

Leadership,inno-
vation - culture
sensitivity - per-
fection and sus-

tainability.
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general goals

- to guarantee smart effective and integrated platform and health
system that meets our customers’ needs effectively accurately Wher-
ever they are, with international safety and quality measure and cus-
tomer satisfaction .

specific goals
- insure an easy, accessible, affordable, high quality medical service

- Provide a telemedicine service with high standards of efficiency and
safety

- Providing an electronic platform and a health information system
that helps in the process of developing and treating patients efficient-
ly and professionally, as well as an information and follow-up system
that enables patients to easily and sustainably access their 4
iInformation.
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The Stakeholders :

main stakeholders for
ShifaHome are as follows:
1. Patients.

2. Doctors.

3. Health centers (Service Providers).
4. Insurance companies.

5. ShifaHome Backoffice staff.



ASSESSMENT & EVALUATION: - —
NURSING SERVICE: — -
MEDICATION 1

- Prescription Dispense

- Refill medication

- drugs consultations
PHYSIOTHERAPY
AMBULANCE SERVICES
ESCORTING PATIENT SERVICES
VIP SERVICES
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D Nursing Services
Include:

- 24/7 nursing care
- Lab sampling
. Wound Care Management (Stoma , Prevention =~

of pressure sores, Maintaining Skin Integrity)

- Diabetic Care

- Catheter care

- Pain Management

- PEG ( Percutaneous Endoscopic Gastrostomy)
Feeding and Care

- Assistance on Activities of Daily Living and
Range of Motion Exercises

- Respiration and Oxygenation Management
- Mobilization/ Ambulation

- Proper medication administration

- Health Education for Family and Patient

- Tracheotomy care




DOur patients’' rights:

We serve you with sincerity and care with
kindness, we promise

Our patient will receive care that is consid-
erate, respectful of the patients’ Personal
values and beliefs and Patients have the
right easily to access their electronic Medi-
cal Record and Medical Information when-
ever They want.
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DCONTACT :

Short No : 6506 @ Phone NO : +249183560060
Mobile : +249914242424

Fax : +249183560061

Website : http://shifahome.com
Email : info@shifahome.com
Address : Address :1/44 , 41
street , khartoum?2 , Khartoum
Sudan \ ’
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